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Keep Your Thoughts Positive
because Your Thoughts Become
Your Words.

Keep Your Words Positive
Because Your Words Become
Your Behaviour.

Keep Your Behaviour Positive
Because Your Behaviour Become
Your Habits.

Keep Your Habits Positive
because Your Habits Become
Your Values.

Keep Your Values Positive
Because Your Values Become
Your Destiny.

- Mahatma Gandhi




From the Director's Desk

Vijay Singh Solanki

Managing Director

BAHADUR SECURITY SERVICE & CONSTRUCTION COMPANY
was established in 2000 since then we are one of the largest private sector
security companies in India and specialize in pioneering large scale civil tech
security and developing new age security and consultancy arrangements.

BAHADUR SECURITY SERVICE & CONSTRUCTION COMPANY
brings together best of breed technologies in the government and private
enterprises domains to address client's critical business needs, security has a
group of expert professionals who specialize in the execution of contracts and
have the ability to respond to the most demanding challenges. BAHADUR
SECURITY SERVICE & CONSTRUCTION COMPANY comprehensive portfolio
of services in aligned across it's business eg. security services.

Our commitment to the service sector is also demonstrated by our
substantial investment in the latest technology for better services and above all
we make you feel secured "AS WE KNOW THE TRUE MEANING OF
SECURITY."

"We Live in a world that has walls and those walls need to be guarded by
men with guns."

Thank You...
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EXECUTIVE SUMMARY

BAHADUR SECURITY SERVICE & CONSTRUCTION COMPANY (BSS GROUP) was
established in 2000 which grew to become the leading security company in the country to become one of the
leading security companies in India. Since the beginning BSS shared a vision of redefining the security
industry by delivering innovative solutions for our customers. This goal was founded on a simple
premise : look for a better way. BAHADUR SECURITY SERVICE & CONSTRUCTION COMPANY (BSS
GROUP) works to become a trusted partner to each of our customers. We deliver high-Quality officers and
provide them with award wining training. We equip these officers with the latest technology to ensure
contract compliance and institute our proven account management strategies to provide unparalleled
communication, support and supervision.

We provide security programs which deliver a high quality and effective security that provides value -

both today and in the future we are committed to :

o Delivering innovation and continuous improvement with a best - in class
local regional account management team that is responsive to your dynamic
environment and evolving needs.

J Fostering an effective model for security excellence through retention,
training and professional development of our most valuable resource - the
officers serving your account.

o Presenting a consistent, high standard of security protection through our
standardized Quality Control Program to assure contract compiance

J Driving effective measurable and quantitative performance through
innovative technologies and a transparent and performance - driven
program

o Providing value added options to drive further efficiencies through the
introduction of new technologies as well as emergency services and other
related security projects.

As a provider of integrated security services, we offer more than physical protection: we offer a technologically
advanced solution design to lower your total cost of ownership and optimize then security of your enterprise.
BAHADUR SECURITY SERVICE & CONSTRUCTION COMPANY (BSS GROUP) look at the challenges of
securing your environment holistically: helping protect assets, reduce costs and contributing to the success of
your business.

Security Officer Program

BAHADUR SECURITY SERVICE & CONSTRUCTION COMPANY (BSS GROUP) provides customers
with greater visibility, compliance and control of their security program through a combination of project
quality management strategies, the latest in security technologies, and the highest quality officers.

Security Officer Qualification

BAHADUR SECURITY SERVICE & CONSTRUCTION COMPANY (BSS GROUP) understands your
expectations for security officer services and assure you of our capabilities to provide services that meet, or
exceed, your requirements. With over year of experience BSS has established best practices in the provision of
security services that minimize your risk and help to ensure the safety security of your key assets.
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Extensive testing and screening allows us to select only individuals who demonstarte intelligence,
interest and motivation. Carefully selected, well trained and properly supervised the security officer
represents the most visible symbol of BSS and our commitment to professionalism and quality service.
We commit to providing :
¢ Personnel who presents a strong security presence & positive publicimage
e Well-trained, knowledgeable, attentive and professional officers
e Officers prepared to efficiently handle a wide spectrum to problems and who possess the ability
to maintain their composure stressful conditions
¢ Encouraging productive proactive client-service through employee engagement and retention
programs.

Minimum BSS Officer Qualification

¢ High School diploma or equivalent.

e Valid driver license.

¢ Good Health, Emotionally stable, mentally alerts able to perform job responsibilities.

e Work & character background that includes : indicate dependability, relability and the ability to
work harmoniously with others.

¢ Basic computer skills/or security system knowledge required by the position.

¢ Fluent both orally and in writing English and/or a language appropriate to the assignment at, a
high school level and be clearly understandable via radio communication transmissions.

e Capacity to acquire a good working knowledge of all aspects of the job & be able to successfully
complete a written, validated examination indicative of their ability to understand and perform
the assigned duties.

e Honorable discharged (if served in a branch of the military).

¢ Provide a contact telephone number, have access to reliable transportation, and be available in
the event an emergency.

e Ability to operate under stressful situations.

Pre - Employment Screening

BAHADUR SECURITY SERVICE & CONSTRUCTION COMPANY (BSS GROUP) delivers
qualified security personnel by properly vetting all security officers using our stringent screening process
due to the importance of background investigations in the screening process we will conduct our own
investigations using our BSS compliance and investigations division. As a result candidates cannot be
hired unless background investigations have been successfully Completed

Identity Verification- Social Security Report

BAHADUR SECURITY SERVICE & CONSTRUCTION COMPANY (BSS GROUP) will initiate a
social security number confirmation trace the name (s) and addresses provided. Our system updates the
list daily to ensure that all new hires are screened against the most current lists.
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TRAINING ASPECTS

Criminal Background Check (9 Years)

BAHADUR SECURITY SERVICE & CONSTRUCTION COMPANY(BSS GROUP) submits a
request of the appropriate state agency where statewide criminal record checks are available for all

residentail addresses provided for the last 9 years. The event the statewide check is unavailable or
incomplete; The New Standard Security Service conducts a country of residence criminal record check.

Nine (9) Years of Activity

Employment, Unemployment, Education)

BAHADUR SECURITY SERVICE & CONSTRUCTION COMPANY (BSS GROUP) will verify
all activity, including prior employment and/ or education for the last 9 years with verification of the highest
level of education completed periods of unemployment lasting 90 days, or more will also be verified . This may
include character from non- related individuals. will verify all activity, including prior employment and/ or
education for the last 9 years with verification of the highest level of education completed periods of
unemployment lasting 90 days, or more will also be verified . This may include character from non- related

Military Service

Based on the candidate’s application BAHADUR SECURITY SERVICE & CONSTRUCTION
COMPANY (BSS GROUP) will request a copy of their military service records from them them. All record
provides their separation information, such as type of separation character of service, authority and reason

individuals.

for separation, and re- enlistment eligibility codes.

10- Panel Drug & Alcohol Test

BAHADUR SECURITY SERVICE & CONSTRUCTION COMPANY (BSS GROUP) requires
that all employees successfully pass a drug/aclohol-screening test prior to employment.

Pr- Assignment Training

Our awards and ISO- registration attest to the world- class training we provide our officers giving you
the confidence in knowing our personnel are competent, knowledgeable, professional and full prepared to
serve our clients. Each officer receives the following training :

Customer Service Training

Understanding that effective first impressions are critical for successful customer service at your
locations BAHADUR SECURITY SERVICE & CONSTRUCTION COMPANY (BSS GROUP) is
committed to providing advanced customer- service training as part of the pre-assiggnment training process
outlined above, We have developed a customer service training module for our security personnel that focuses
on creating effective first inpressions and managing customer expectations. We believe this innovative
industry- first program further differentiates our training by developing enhanced customer service skills
that will help our officers excel as ambassadors for our customers and improving their effectiveness on the job
by providing an enhanced sense of engagement and commitment.
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’ Standard Security Pre-Assignment Training (40hours) \

Introduction BSIC PREPAREDNEES

Serving the Security Customer Basic duties of private security personel
shift work sleep and aptness

Life Safet PHYSICAL SECURITY

Fire Detection,Suppression,and Lie Safety Accident Techniques of effective patrol

Prevention and investigation Night vision techniques for patrol

Basic Emergency First Aid Emergency Response Access control information protection

Patrol Vehicle Driving Safety Protective alarm systems crowd management

American Heart Association First Aid, CPR & AED Traffic control
Controlled substances

Interpersonal Relations
Human,Public,and Media Relations
Effective Assertion

PROFESSIONAL COMMUNICATIONS
Field note-taking
Report writing

Private Security and Police Relations,Abnormal

Telephone procedures and etiquette

Behavior Violence in the Workplace Security interviewing techniques
Additional Training
On-The-job Traing Annual Refresher training
Held on post,application of classroom lessons Site-specific post orders
and site Covers critical topics
Specific Post Orders V6 Lerd
16 hours
o Customer experience - creating an environment with customers to maintain a positive long-term

relationship leveraging positive experiences to create customer loyalty and a desire for them to be
a champion for them to be a champion for your organization. Marking customers feel important.

o Attitude- Maintaining a friendly, positive, and enthusiastic outlook

o External Awareness- Seeing situations form multiple points of view and remaining mindful of how
actions impact others. Keeping up to date with issues that affect arid of reponsibility.

o Professionalism- projecting an image of maturity and integrity that creates credibility. creating an

unforgettable forts impression.

Safety Training

In- service and periodic training is supplemented by the new standard security service the weekly
"safety moment" publications topics such as :

e Slips,trips and fall prevention

e How stress can affect your safety
e Portable fire extinguishers

e Situational awareness

e Safety is everyone responsibility
¢ Backing a vehicle safely

e Behavior based safety
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OUR CLIENTS

We are dealing with more than
100+ clients in various sector & cities

EDUCATION & INSTITUTE HOSPITAL & RESEARCH

e FIITY-JEE Limited, Civil Lines, Kanpur e Magla Hospital. Rama Devi

e G.D. Goenka Public School, Delhi e Apex Hospital, Agra

e A.N.D. College, Nagar Nigam, Kanpur e Angel Hospital, Kanpur

e S.T. Jhon College, Agra e Rohit Diagnostics Center

e Delhi Public School, Mathura Road, New Delhi e Raksha Medicare Naramau

e Rama Dental College, Lakhanpur e Indira Gandhi Eye Hospital & Research Centre
e (Cambridge School, Sriniwaspuri, Delhi Lucknow

e Mount Litera Zee School, Agra e Rama Shiv Hospital

e G.D. Goenka Public School, Agra e Rama Dental Hospital & Research Center
e Seth M.R. Jaipuria School, Lucknow Mandhana

e Sai Institute Mandhana e Lakhanpur Hospital G.T. Road

e Sravan Coaching Institute Kakadev e Ratandeep Hospital G.T. Road

e SPM Hospital Kalyanpur
e Sai Medico Chaubepur
INDUSTR SECTOR e Rajawat Hospital Akbarpur
* RSPL Group Kanpur e Rajawat Hospital Raniya
e RSPL Group Karnataka

e Johnson Matthey Panki JWELLERS & OUTLET

e NIF Mill e Max Fashion, Agra

e Ghadi Detergent e 24 Seven, Noida

e Hero Group ¢ Reliance Digital, Agra

e BCPL Group e Spencers Daily, Kanpur

e DHPL Pvt. Ltd. e T.P. Jewellers, Lucknow

e RSPL Noida e Value Plus DLF Mall of India, Noida
e RSPL Bidar Karnataka o

Panch Ratna Jewellers, Kanpur
e Bengal Chemical & Pharmaceuticals Ltd.

e Treadstone Ltd. AUTO MOBILE

* gfa]:d] ISnternatlonal e Northern Motors, The Mall Road, Kanpur
[ )
obal Spgrig e Hyundai Showroom, Agra
e KTL Limited, Agra

HOTEL & RESORTS e Renault Showroom, Noida

e Radical Palace Hotel & Restaurant, Lucknow ® Maruti Suzuki Showroom, Agra
e Ramada Plaza, Agra e United Harley Davidson, Lucknow
¢ Vrindavan Lawn, Kanpur ® Mars Auto Pvt. Ltd.

e Radisson Hotel, Noida

e Deepu Chauhan Restaurant

e Shivam Chauhan Restaurant

e Tilak Chauhan Restaurant

e Rajawat Hotel Raniya

e RMB Sweet House & Restaurants




SERVICES

Static guard services, housekeeping and labor supply

Building maintenance system (BMS) Management
Monitoring Centre Security

Customer Services

Multi-Storey Site Security

Site Security

Site Patrols crowd control

Bodyguard
Gatehouse
Cash escorts

CORPORATE SERVICES

Personal protection for executives and individuals

Office and factory area protection
Corporate embezzlement

Theft and stock loss

Concierge Duties

SECURITY CONSULTANCY

Security Risk Assessment

Security Auditing

Security Surveys

PRIVATE INVESTIGATION SERVICES

Surveillance

De-bugging
Fraud and stealing
Detective Operation

TECHNICAL SERVICES

CCTYV Design and installation
System Installation & Commissioning

System Design and Specification
Maintenance / Service Calls

IT SECURITY SERVICES

Network / Internet Security

Data recovery
Telecommunication Services
LAN / WAN Installations




OH & S POLICY

BAHADUR SECURITY SERVICE & CONSTRUCTION COMPANY (BSS GROUP) is ISO
9001:2015 CERTIFIED COMPANY and commits to provide safe and healthy environment for all employees.
This is achieved by fully integrating and commits to provide safe and healthy environment for all employees.
This is achieved by fully integrating health and safety into all its operation and activities continual
improvement and requiring leadership in safety.

BAHADUR SECURITY SERVICE & CONSTRUCTION COMPANY (BSS GROUP) strive to
achieve a safety management system to implement systematic identification assessment of risk and control
measures mitigate identified risk, effective communication and consultation changes risk in the work
environment.

Training and information will be provided to assist to identity health and safety hazards leading to
safe work practices within the company.

¢ Provide and maintain a safe work environment for all employees.

e Abide by all statutory requirements and relevant codes of practice as the minimum security

standard.

¢ Ensurethat all employees are provided with adequate instructions for safe working procedures and

will inform them of any hazard to health and safety.

¢ Ensuretominimize hazards within the work place in order to prevent accidents form occurring

¢ Promote and develop safety awareness throughout the company.

Quality Assurance

e BAHADUR SECURITY SERVICE & CONSTRUCTION COMPANY (BSS
GROUP) committed to the pursuit of quality excellence in all aspects of its operation and
demonstrates best practice procedures and effective project management.

BAHADUR SECURITY SERVICE & CONSTRUCTION COMPANY (BSS
GROUP) regularly monitor and evaluate systems and processes and aim to continually improve
these through staff and client feedback.

Accreditation

BAHADUR SECURITY SERVICE & CONSTRUCTION COMPANY(BSS GROUP) has been
accredited with the following licenses :

¢ D.G.R.Licence (PASARA)

e LABOURT LICENSE

e PAN Card

e ESI

e EPFO CERTIFICATE

e GSTCERTIFICATE

e ISO9001:2009 CERTIFICATE

e Kxperience




OUR ACCREDITATION
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OUR ACCREDITATION
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Government of india

Ministry of Micro, Small and Medium Enterprises

ation Number

Type of Enterprise MICRO Major Activity Services
: BAHADUR SECURITY
Type of Organisation Proprietary Name of Enterprise SERVICES AND
CONSTRUCTION CO.
Owner Name SHRI AJAY SINGH SOLANKI PAN BDRPS4232F
Do you have GSTIN No Mobile No. 8960663202
Email Id rockajay202@gmail.com Social Category General
Gender Male Specially Abled(DIVYANG) No
Date of Incorporation 10/01/2008 — C""'I o Pt 10:01/2008
Bank Details
Bank Name IFS Code Bank Account Number
STATE BANK OF INDIA SBIN0006218 00000035123845394
Employment Details
Male Female Other Tetal
650 0 0 650

Investment in Plant and Machinery OR Equipment (in Rs.)

[Exclusion of cost of Polluti | "
s.No, Financial Enterprise Written Down Control, B s :‘:)_ . —_ =R
| Year Type Value (WDV) = Research & Development | o @) *) ®) HAMBY Filled” Tvpe
and Industrial Safety Devices | _ S |
1 2019-20 Micro 1414395.00 0.00 11414395.00 0.00 0.00 0w Yes IR -
356
Unit(s) Details
SN Unit Name Flat Building Village/Town Block Read City Pin  Soee Dnsrce
BAHADUR SECURITY SERVICES AND HOUSE PHASE GANGA UTTAaR K=
! CoNsTRUCTION co NOS8 1 KANPUR  GaNy ~ PANKI KANFUR 20000 oo reen NAGAR
Official address of Enterprise
Flat/'Door/Block No. 111/88-A Name of Premises’ Building 0 e
Village Town KANPUR Block 0
| Road StreetLane ASHOK NAGAR City KANPUR s
State UTTAR PRADESH District KANPUR NAGAR . Pim : 208001
Mobile 8960663202 Email: rockajay202@gmasl com
National Industry Classification Code(S)
SNo. Nic 2 Digit Nic 4 Digit Nic 5 Digit AcEn
- 7830 - Human resources provision and management of 78300 - Human and = of
8 - Employment activities . - - Servicss
2 |50-Sesisitysad 8010 - Private security activities 80100 - Private security activities Servicss

MVCSUgation activitics




OUR ACCREDITATION

This is to Certify that
erl‘i'r_!] Management System of

BAHADUR SECURITY SERVICES

REGD.OFFICE :- 111/88, A, ASHOK NAGAR KANPUR
H.OFF - H.NO . 88 PHASE - |, GANGAGANJ PANKI KANPUR NAGAR

has been assessed and found to conform to the requirements of
N 'g}_ ) »

_for the folfowing scope :

PROVISION FOR SECURITY GUARD PLACEMENT SERVICES

Certificate No : 19EQBJ20
Initial Registration Date : 16/09/2019 Issuance Date  : 16/09/2019
Date of Expiry : 15/09/2022
Ist Surve. Due : 16/08/2020 2nd Surve. Due : 16/08/2021

!mnmmdc Ururrr"c'mwu Services Pvr Ltd

3. M, Nehru Place, New Delhi

hitp:/fuplabouracts.in/repert/CertificateLi /SA_Certificate.
R

Form M
[See Rule 2-A(3)/Section 4-B(3)]
(Uttar Pradesh Shops and Commercial Establishment Act, 1962)

Labour Department, Uttar Pradesh

Registration Certificate of Shop or Commercial Establishment

1

Establishment. CONSTRUCTION -
2. Full Postal Address And Location. : 111/88A ASHOK NAGAR,KANPUR
3. Name of the Owner. : AJAY SINGH SOLANKI
4. Owner Father/Husband Name. : VIJAY PAL SINGH SOLANKI
5. Nature of Business. : AGENCY/OFFICE
6. Number of Employees. 9
7. Registration Number. : UPSA35722947

. Name of the Shop or Commercial : BAHADUR SECURITY SERVICE AND

Partner/Director's Details

Address Mobie | Emailxd
| Number | |

It is hereby cerlified that the shop/commercial establishment,the particulars of which have been
given above has been registered under the U.P. Dookan Aur Vanijya Adhishthan Adhiniyam,1962 on
this day 01/04/2010.

Issued on the behalf of the Chief Inspector of Shops and Commercial Establishment,
Uttar Pradesh

Renewal

* This is a computer generated copy hence no signature required..

Disclaimer :
. This certificate may be verified from the website of the Labour Department, Govt. of UP

2. This certificate is lssued solely on the basis of the information submitted by the applicant.
T'he Labour Department does not undertak ibility for the of the
information contained herein.

W G 7
Government of India

Form GST REG-06
[See Rule 10(11]

Registration Certificnte

Registration Number : 09BDRIS42325 127

i Legal Name AJAY SINGIH SOLANKI
2 [Vrade Name, ifany BAIADUR SECURITY SERVICES AND CONSTRUCTION
3. |Constitution of Busincss Proprietorship ‘

4 Address of Principal Place of 111/8%-A. ASHOK NAGAR, ASHOK NAGAR. Uttar Pradesh,
Business 208001

5. Date of Liability 01/07/2017

6. Period of Validity From 01/07/2017  [To NA

7. |Type of Registration Regular

8. |Particulars of Approving Authority

Signature
Signature Not Vgsifie

GOODS
= ey SEﬁlehS')A*:ﬁ’ET TWoRK 1

Date: 2018.07 281444 3

Name

Designatiun

Jurisdictional Office

9. Date of issue of Certificate 2810772018

Mate: The registration certificate is required 1o be prominently displayed at a1l places of business in the State.,

{ea system generated digitally signed Registration Certificate issued hased on the deemed approval of application on 11072017

Scanned with CamScanner

W) )

Regd. AID

EMPLOYEES' PROVIDENT FUND ORGANISATION
U. P. REGION

Nidhi Bhawan, Sarvedaya Magar, Kanpur - 208 005

o gy wincSedn 396! owcave. O/ 2 bl0 8]

we  Bechoctey Seeuntly Sohvicers Comafs edcher

AR 10 B2 A Pxhote Mgy Ko pmpuas

ne Empinyees’ Provident Funds & Miscelianacus Provisions Act. 1952 and the Scheme's Framed thereunder

the basis of particulars furnished by you on 0_&-" b= o i il
and on the basis of the inspection of tha records of your establishment conducted by the

el itis evident that

a Your -5Iak:\s“menv\atlbwwéngageﬂmtwa,i"f Q_ah'nu/) .. which Is an industry specified

inSchedule liclass of establishment notified under Employees’ Provident Funds & Miscellaneeus Provisions Act. 1952
parsonon .04~ 24 007

The E.PF. and Misc. Provisians Act. 1852 and the Schemes framed thereunder your above

5)  Thatthe said establishment/factory has employed __ =~

er with head office and its branches/departments whether situated at the same place or at
i (w3 1(3)(3)1(3)(B) of Act. Ioid, subject o further verification of your records

dated received for extension of E.PF.

panding issus of a notification by the Central
ommissicner in exercise of the poyrS conferred on him by sub-section (4) of Section 1 of the E PF. & Misc
vs Act. 1952

hecodeNo.UP/__ D GE L]
ons of the E_P.S. Scheme 1952,

Is allotted to your estt. for the purpose of making complianca with the.

posit linked in: neine. 1878,

a should invaria! orr fice

ontridution payable by the employer shall be al the rate of mf;nz% of basic wages, (deamess allowance

<8sh value of any food concession) and retaining allowance. if any payable to each employee every month, The

"aayable by the employee shall be equal to tha contribution payable by the employer.

ontrib

shall be calculated on the basic of the basic wages. deamess allowance etc. payabie duri 7y SERVY-
= "‘t’eﬂ“
whole month whethar paid on daily, weekly fortnightly or monthly basis

Esch contribution shall be calculated to the near trupes Le. 50 paise or mare 1o be counted as
and traction ot e T

18 Daying the membeds wages. you shall deductad the empioyee's cantribution from his wages which W.».EP

hin the Accounts

Scanned with CamScanner
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HEAD OFFICE :

BAHADUR
SECURITY SERVICE &
CONSTRUCTION COMPANY

H.No. 88 Phase-1, Gangaganj
Panki, Kanpur Nagar

J\Y o) o

9918461388, 8960663202

E-mail :
rockajay202@gmail.com

Web :
www.bahadursecurityservices.com

ONSTRUCTION COMPANY

CORPORATE OFFICEK :

BAHADUR
SECURITY SERVICE &
CONSTRUCTION COMPANY

H.No. 88 Phase-1, Gangaganj
Panki, Kanpur Nagar

Mob.:
9918461388, 8960663202

E-mail :
rockajay202@gmail.com

Web :
www.bahadursecurityservices.com
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